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ABOUT US

Teleperformance is the global leader in advanced experience management for customers and citizens around the world.

Focused on delivering exceptional business services, we provide an integrated, OneOffice approach through: customer

experience management, back-office services, and business process optimization. This end-to-end solution portfolio helps
companies achieve business efficiencies and improve customer loyalty by balancing high-tech solutions with a high-touch,
human-centric approach.

Teleperformance Poland has been present on the Polish market for over 27 years. We operate from 3 sites located in
Warsaw, Katowice and Cracow.

We are a group of 1,700 passionate people, citizens of over 55 different countries, serving in 20 different languages.

Join us today!

OUR BENEFITS

Sport-card in Medicover Sport
Private Medical Care

Mental Health Support Platform
Private Life insurance
Language learning platform
Flexible Working Time
Employee Referral Program
Integration Events
Tournaments and Sports Competitions
Relax Zone

No Dress Code

Charity Initiatives



OUR VALUES

A diverse and inclusive culture built on human values

This is a place where we believe in the power of people. Where teamwork wins. That's how we put commitment into
practice. This is the company that inspires. To learn, to teach, to grow. To get things done. This is a company that motivates.
We make a difference. Because your business is our business. Together, we build partnerships that perform.

OUR PEOPLE
We hire and develop the best talent in the industry

We use responsible, inclusive and efficient recruiting practices to attract the best talent, and then invest heavily in employee
empowerment, growth, and development to maximize each employee’s potential.

Diversity, inclusion, and equality are core to our culture. We are the most globally diverse business service provider in the
industry, and believe that our differences make us stronger. We are many, but act as one.

e We believe in the power of people
e We inspire and motivate
e We welcome and accept

Be part of something bigger than just a job

OUR CSR
Creating a better and fairer world

We are committed to gender equality, fighting climate change, and being a top employer

Improving lives everywhere

We believe in the vision of the Global Impact Sourcing Initiative: all people have the opportunity to obtain productive
employment.

Minimal impact on the Earth

With employees leading our Citizen of the Planet initiatives in their communities, we are able to track and reduce our carbon
footprint.

Providing a great place to work_

We offer employees programs for engagement, well-being, diversity and inclusion, human rights, training, and health and
safety.



A diverse, equal, and inclusive team

Our perspective is shaped by the experiences of our gender-diverse, differently abled, multicultural workforce.

Human rights and environment

Our codes and policies align with the United Nations Global Compact principles: human rights, labor, anti-corruption and
environment.



